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Promoting
HEALTH
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G
oillg to the hospita l or lind ­
ing a doc tor a t a time when
your body. or that or a loved
one, is batt ling against itsel f
can be con fus ing. E\'(~11 if

fUll lind what you are look ing' for.
lO U arc likely to be pre occ upied
vith tho ugh ts of wh ether you a re
)c ing prescrib ed the best treatment
icss lbln or bein g ove rcharged .
l'his is wh ere Hospita l Guide . a not­
or-pru tlt service tha t is cur re n tly
mJ)' on line, extends the ir hand.
cinco they do not cha rge for the ir
.e rvlcc , they are unbiased ill the ir
'econu nen du tions to pa tie nts . In­
Iiritta Sing h D'mello 's init ia tive l tcs ­
iita l Guid e is an unline gUirlll that
ielps on e COI1lH'c t with th o bes t
lectors ill the d ty.

A not -ro t -profit orga nisation
vith a vision to rev olu tion ise health
:aw in Indi a . Hospital Guhln a ims to
nuk e quality honlthca ru arc es sih l«
rcross a ll sections nf'souiety without
Iisti nJ.{u ish ing between rkh an d
HUll'. lndirittu says . "It's uu t on ly the
)001', hut the rich a lsu thai nnod to
mow the right dnctur to co ns ult
vith." She adds tha t tlw weaker
.oction primarily is 1I0t ahln to aCC I~SS

iroper med ical ca re du e to Iinandal
Iilfluul tles hut th is dnes not give
he riche r class a n uppe r hand as
!\'nn they are s usc eptible to wrong
liagn oSI$ , medi cal negligmu:e a nd
le fty medical bills. Driven by th ree
:OI'C va lues-ethics . cOllllw lenc:e

a nd cu mp nss ion. the initia tive
focuses on pro viding healthca rc
solutions by referr ing members to
doctors tha t vouc h fur th ei r va lues.
"The doctors that are in ou r datil­
basc are care fully chosen a nd have
a proven tra ck record ." s he says .
Hospita l Guide a lso provides su pport
in cases of medica l IwgliJI,cnce and
with the hig hly co mplex and cont in­
uuus ly evolving hcaltiJca re indust ry,
th is for um is becoming a n im portant
pla tform for our country.

Indirit ta Singh D'mcl lu come s
from a power packed background
with a royal linongo. IIeI' mothe r is a
princess of Kuchnman . (Baj asthanl
an d is a lso the last descendant of
~:le~ra HaL Her mother is curre n tly
involved in re viving the dwind ling'
crafts of Bajastlta n a nd hur fathe r,
la te Rudolf'D'mell« was a ll umhassa­
dor to Cu ba a nd a politicia n who was
ac tive ly involved in the freedo m
movem en t of Goa. \Vishin J.{ to ge t
the best of inte r na tiona l nd ucn tiou.
ln diriu a we nt to Oxfor d a nd s tudied
l'olitk-s . Ph ilosophy a mi Econ l lm ics.

Taki ng it forwa rd from them s he
retur ned to Ind ia a nd worked with
suve rul hospitals where s lw real ised
that a plutfurm hkn l los pltul Guide is
a ne cessity to ens ure quality health­
care in Ind ia . "My dream is to revo­
lu tinn ls e heu lthcare in India " s he
says. SIll' conduc ted a on e-week
data a na lysis in the em ergency of a
hospital. wh en! s hu con cluded that
46 per ce nt patients were consu lting

with the wron g s upe r­
specialty. With th e medical industry
bein g immune til recession , a n
unbiused forum s uch as Ilospitni
Guide has becem n a necessit y.

Ilospital Guide has more than
2 1,000 members a nd is beco ming a
powerful tool online. Dr. Am brish
Mlthnl, Chairma n a nd Ilead of
Departmen t, Endoc ri nology and
Diab etes at Medan tn Mudicity says .
"Ilos pita l Guid i! is the first forum to
give a voice to patients and suggest
s uita ble option s. As a ductor; it is 11

good way to underst and II pati ent's
persp ecti ve . wh ich may be very
different from wh at we imagin e,"
Movin g ahead with ideologies and
making way for a one- of-a -kind
initi ative. Indi ritta D' rnello says that
prestige and recognition for doctors
is imp ortant. " \Vhilc we do not
int end to conunercia liso Hospital
Gu ide , we und erst and the need for
doctors to be known for their out­
standing performan ces. Therefore.
we plan to sta rt lL recognit ion pro­
gra m for do ctors to ncknowledgo
their nobl e work." TIll! forum is
ca tch ing on as a movement on
Facn book whe re members a re
lncreasing. She also adds that
many confuse Hospital Guide to be a
breakthrough for em ergen cy cases
whi ch is not the case because a n
online medium ca nnot be used in
tha t manner. " \Vc do lint add ress
eme rgencies and I would like peop le
to know this . If you' re in a s itua tion
of em ergency, you need to contac t
th e nearest hospital, not us ." s he
says. Turn ing her dream into re a lity
through Ilospital Guid n whi ch has
300 plus doctors registe red in its
database . Indiritta ncknowlcd ges
that thorn is lon g way a head . Iler
vision is to inc rease tho network
of doctors a nd mak e their serviens
ac cessib le i: HT OSS the country.
"Maybe on" tlay I would like to
sta rt i:l hospital with all exclusive
H&:D centre," she says. adding
th a t the initi ati ve is cur re ntly
mo st active ill Delhi. Bungalorc
and re cently Assa m but will a lso
ex tend to othor cities .
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