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What is it ?

� The term Social Media refers to the use of 
� web-based and 
� mobile technologies 
� to turn communication 
� into an interactive dialogue.

� Easy to use and free to comment and redistribute



Industrial vs Social Media
�Reach

�Accessibility

�Usability

�Immediacy

�Permanence



1. Collaborative projects (e.g. Wikipedia), 

2. Blogs and microblogs (e.g. Twitter), 

3. Content communities (e.g. Youtube), 

4. Social networking sites (e.g. Facebook), 

5. Virtual game worlds (e.g. World of Warcraft), 

6. Virtual social worlds (e.g. Second Life). 





When I was doing my MBBS, 
there was a fear that in the 
21st century, machines and 
robots would replace doctors. 

But it appears like the 
social media has 
made it a more 
human experience 
due to the interactive 
and sharing options 
that have come with 
this revolution.





Social Media gives a voice to patients and it allows for 
the conversation to get started with their doctors and 
other health care professionals.



Patients want emotional and 
informational support.

Health information is communicated in real-time and 
in a transparent style. 

Health Care is about the patient, the most important 
member of the health care team.  

Patients want accurate, trustworthy and transparent 
health information.  

Social media allows doctors and other health 
professionals to engage and share information.



Social Medical Media
Patient

� Friends

� Other patients

� Doctor

� Other doctors

� Friends of friends

Doctor

� Colleague same specialty

� Other specialty

� Patients

� Service providers

� Friends



















Medical Students

� Virtual classroom

� Sharing of material

� Podcasting

� Youtube

� Wiki

� Linkedin

� Jobs and career



Future

Currently, the social sites exist to provide a forum to 
share experiences. 

The future is to have an expert authority, who will 
oversee the content for accuracy and value, and will 
delete irrelevant or potentially dangerous 
information. At present, these platforms are a free-
for-all. 



In the end we must not forget 
the apt Spiderman quote, 

   “With great power         
comes great 
responsibility”.  

With the power of mass 
media at our fingertips,  
we must be certain       
that  no matter what       
we post, we must be 
comfortable seeing it on 
primetime television.



We are ambassadors of 
our profession and 
institutions,                 
when we are online and 
even ostensibly 
anonymous. 

    And, as the new adage 
goes,

    “the Internet is forever”



THANK YOU

ARUN PRASAD, MS, FRCS, FRCSEd

MINIMAL ACCESS, BARIATRIC AND GI SURGERY

APOLLO HOSPITAL, NEW DELHI


